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ABSTRACT

The purpose of the study is to find the information technology challenges faced by practicing
auditorsusingmeasurementvariablesusedintheunifiedtheoryofacceptanceanduseoftechnology
(UTAUT)model.Thisresearchstudyhasadoptedthesequentialmixedmethodresearchinwhich
theexploratoryqualitativestudyisconductedwiththequalifiedpracticingauditorsacrossKerala
toidentifyenterpriseresourceplanning(ERP)softwareusedintheirauditfirms.Theresultsofthis
exploratorystudyarethenempiricallytestedwiththe321respondentsfromqualifiedpracticing-
auditoraccountantsinKeralausingstructuralequationmodelling-partialleastsquares(SEM-PLS).
Thefindingsrevealthatthereisasignificantandpositiverelationshipbetweenvariablesusedinthe
UTAUTmodelwithpracticingauditors.Thus,theresultssuggestthatallthefourconstructsfrom
UTAUT(performanceexpectancy,effortexpectancy,socialinfluence,andfacilitatingconditions)
seemtobepredominantlysignificantfactorsinfluencingpracticingauditors.
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INTRoDUCTIoN

Qualifiedpracticingauditorsplayanimportantroletoauditthefinancialstatementsofanycompany
whichwillensurefairnessofthefinancialstatementsprovidedbymanagement.Thus,fairfinancial
statementsincreasestakeholder’sconfidenceinthefinancialstatement,andtheyreduceshareholders
or investor risk. Audit reports on financial statements are important to any users since it gives
auditor’sopinionaboutthefairnessofitemsinthefinancialstatementsasperauditingstandards.
SmallbusinessorganizationsareusingadvancedInformationTechnology(IT)fortheiroperational
activities.EnterpriseResourcePlanning(ERP)helpspracticingauditorstodoanauditoftheirclient’s
financialstatementsinsuchamannerthatgivesauditorstodoauditquick,efficient,effective,and
timelymanner.ITinauditingreducesauditrisk.Thecomplexityofclients’businessandrequests
forauditservicesforahugenumberofclientswithinashortperiodforcesauditorstoverveforERP
software.IntensiveuseofITbyclientsincreasestherisksofinternalcontrol,riskofdetectionof
fraud&errorbyemployeesandtherebyensuringreliabilityandfairnessoffinancialstatementsgives
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importancetotheauditorstoadoptERPSoftwareinauditfirms.Theselection,implementation,and
usefulnessofsoftwarebyaccountingfirmshavereceivedcloseattentionforfirmperformanceina
rapidlychangingglobaldigitalenvironment(Moss,&Sandhu,2020).Theimportanceofauditingthe
accountsrelatedtocorporatesocialresponsibilitiesofcompanieswerehighlightedThottoli,(2021a);
Thottoli,&Thomas,(2021).InformationCommunicationTechnology(ICT)enabledauditingtohave
becomecrucialwhileaccomplishingaudittasksinanelectronicenvironment(Veerankutty,Ramayah,
& Ali, 2018). Numerous sole audit practitioners do an audit of Small and Medium Enterprises
(SMEs).LargescaleauditfirmssuchasBig4firmsareusingComputer-AssistedAuditTechniques
(CAATs),andGeneralizedAuditingSoftware(GAS)forauditingfinancialstatementsoftheirclients
whilesmallscaleauditfirmsarecontinuingwithmanualauditing.Manualauditingwouldwaste
thetimeofauditorstospendonunproductiveactivitiesandmayaffectthequalityofaudittasks.
Clients’financialreportinginreal-time,requirescontinuousauditingtoensurecontinuousassurance
aboutthefairnessofitemsinthefinancialstatements,thequality,andreliabilityoftheinformation
(Rezaee,Sharbatoghlie,Elam,&McMickle,2018).Audittrailthroughauditsoftwareisasystematic
procedure for identifyingandassessingdefects inERPsoftwarewith the intentionof rectifying
them(Murumba,&Machii,2020).Artificialintelligence(AI)mechanismandtheiradoptionhas
requiredintheglobalaccountingpracticesperspective,includingfinancialreporting,andauditing
(Almagtome,2021).Auditfirmswhoaudittheirclient’sfinancialstatementsmaybadlyaffectaudit
firms’brandimageandprestigethanthosewhouseauditsoftware.ThecurrentFourthIndustrial
Revolution(4IR)confirmsthatthereisarapidchangeovertosmarttechnologyintheoperational
activitiesofmanufacturingandindustrialpractices.Thisrapidtechnologicaladvancementincreases
theneedforadoptingauditsoftwarefortheiraudittasks.Recently,researchstudyhasdonebyThottoli,
(2020a);Thottoli,Thomas,andAhmed,(2019a);Thottoli,Thomas,andAhmed,(2019b);Thottoli,
Thomas,andAhmed,(2019c);Thottoli,(2020b),Thottoli(2021b)andThottoli,andThomas,(2020)
werealsopointedoutthattheauditfirmsinKeralaaretosomeextentsufferingfromissuessuchas
lackofavailabilityofskilledauditassistants,lackofknowledgeofcustomizedorgeneralizedaudit
software,lackofknowledgeintheperceivedbenefitofusingauditsoftware,andlackofawareness
ofICTenabledauditsoftwareamongauditmanagers.

Theabovesetofchallengesandproblemsencouragestheresearcherstoexaminecurrentissues
amongpracticingauditorsfortheirauditpracticeintheterritoryofKeralaasawhole.Thus,thecurrent
researchstudyisaresponsetowhatwasdiscussedinpreviousstudies.Thus,thepurposeofthestudy
istofindoutInformationTechnologychallengesfacingbypracticingauditorsusingmeasurement
variablesusedintheUnifiedTheoryofAcceptanceandUseofTechnology(UTAUT)model.

LITERATURE REVIEw

ERP Software and Practicing Auditors
Inthisfourthindustrialrevolutionera,practicingauditorsarefacinganundueevolutionofinformation
technology.OneoftheeffectsofICT-enabledauditingisfacedwiththeautomationofcompanies’
operationalactivities.Onotherhand,thepracticingauditorsshouldbeabletoadjusttheirpractices
tothesechangestoequipICT-enabledauditinthecompanies’businessoperations(Tušek,Ježovita,
&Halar,2020).Theimpactandfunctionsofauditingbigdata,thecloud,theinternetissues,and
componentsofIndustry4.0werehavingbeenstudiedby(Ozturk,2019).Thewidespreaduseof
informationtechnologyhasrevolutionizedthewayauditworkisperformed.CAATsprovidesadata
analyticstooltosupportpracticingauditorsintheirsearchforindiscretionsamongdatafiles,which
aidinanadditionalexaminationofmaterialityandfrauddetection.Thetraditionalwayofpracticing
auditorswashavingbeenusingMicrosoftofficetools,suchasMSExcel,MSWord,andspreadsheets
thatwillonlycoverthesurfaceofcomplextasksandprocesses.Asauditingturnsintoavitalaspect
thatreplicatestheeffectivenessandefficiencyofanycompany,CAATsassistpracticingauditorsto
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