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ABSTRACT

Thecomplexsocietyisahumanorganizationinwhichthenumberandvarietyofinternalandexternal
relationshipsaremultipleandintertwined.Theglobalunificationofpeople’sbehaviors,lifestyles,and
thinkingtakesplace,oftenthroughadaptationtoWesternstandardsandhabitsoflife.Consequently,
theeducationalactionmustbereviewed(withrespecttoallcontextsofapplication:formal,informal,
andnon-formal)inordertoenhancethemultidimensionalbalanceandenhanceuniqueness.Cultural
valueshaveasignificantroleinthefunctioningofsocietiesandtheirsocialinstitutions.Theyserve
asaguide to the idealsandbehaviorof themembersofaculture.Deardorff’s (2006)modelof
interculturalcompetenceisextremelyexplanatoryofthe“contagion”effectgeneratedbyindividual
actionsofinterculturalsensitivity.Forthisreason,itisbelievedthatinclasseswithamixedcultural
backgroundaneffectivemodeltobeusedisflippedinclusion,analternativemethodofteaching/
learningwithaviewtocontinuingeducation.
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1. INTRoDUCTIoN -THe CoMPLeX MULTICULTURAL 
SoCIeTy: FRoM THe GAP To ReCIPRoCITy

Thecomplexsocietyisahumanorganizationinwhichthenumberandvarietyofinternalandexternal
relationshipsaremultipleandintertwined.Theygrowwiththedifferentiationofroles,associations,
thedifferentdegreeofeconomicandpoliticaldevelopment,theuseoftechnologyandcommunication
systems.In2006,thePolishsociologistBauman(2006)describedsociety(especiallyreferringto
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thewesternandglobalizedpart)as“liquid”,ametaphortoexplainhoweverythingwasinconstant
transformationandwithfleetingandtransitoryborders.

Withglobalizationcomestheriskofculturalflatteningandidentitycrisis.Theglobalunification
of people’s behaviors, lifestyles and thinking takes place, often through adaptation to Western
standardsandhabitsoflife.Thevariouscountriesoftheworldareinimmediateanddirectcontact;
acertainhomologationalsoloomswithinsmallercommunitieswhere,evenforeasiermanagement,
amassorientationtoamultipolaroneispreferred.Theoriginoftheseprocessesishistorical:once
theopposingblocksofthetwentiethcenturydisappeared,eachstatehasbecomeasphereinspace
thathasrelationswithallotherspheres(Balboni,2015).Atthesametime,however,multi-ethnicity
isanessentialconnotationoftoday’ssocieties.

Thetermmulticulturalismreferstothepresenceofmultiplecultures,evenverydifferentfromeach
other,whichsharethesamespacesandusethesameservices,eachmaintainingitsownidentity.There
isnofusion,butcoexistence.Thisprocessisoftenconservativeofthepeculiaritiesofthesocialgroup
and,inthebestofcases,aspiresnottogenerateaconflictand/ortomanagethisphenomenonina
constructiveway.Itcouldbeassumedthat,infact,therearetwoforcesinantagonism,onecentripetal
thattendstoequalizationandmassstandardization,theothercentrifugalthattendstomonadization
andseparation.Bothforcesaredeficientandlacktheprospectofimprovement.

Consequently,theeducationalactionmustbereviewed(withrespecttoallcontextsofapplication:
formal, informalandnon-formal) inordertoenhancethemultidimensionalbalanceandenhance
uniqueness.Itisnecessarytoavoidtherisksofloominginlabelinglevelingandinabstractparameters
ofnormalizationordiversityanditisessentialtoretracethepathofrecognitionoftheotherfrom
oneself,throughformsofmutualreflectionandappreciationofdifferences(DeGiuseppe,2016,p.25).

Inthissense,investmentinhumancapitalandtheadoptionofstrategiestosupportcontinuing
educationarethemainwaystoimprovethequalityandproductivityofwork,participation,inclusion
andsocialcohesion.Notsurprisingly,PrincipleIoftheEuropeanPillarofSocialRights,published
bytheEuropeanCommissioninNovember2017,establishesthateveryonehastherighttoquality
andinclusiveeducation,trainingandlifelonglearning,inordertomaintainandacquireskillsthat
allowyoutoparticipatefullyinsocietyandsuccessfullymanagelabormarkettransitions.

Startingfromtheseassumptions,itisbelievedthatthefieldofinterculturalcompetencescanbe
therealengineofanewwayofnetworking,ofcommunicating,ofenhancingopportunitiesandof
creatinganactivedemocraticcitizenship.Itisalsoconsideredafocalelementoftoday’sorganizations
toaimatthedevelopmentofinterculturalityfortherealizationofaglobalcitizenship,whichallows
todevelopknowledgeandskills,toadoptvaluesandattitudesadequatetobuildajustandsustainable
world,inwhichallindividualshavetherighttoexploittheirpotential.

Contemporarysocietythereforeproposesnewchallenges,especiallytoprofessionalssuchas
educators/pedagogistswhoaredirectlycalledintoquestiontocontributetothefullpromotionofthe
personinthecommunitythroughtheaidoftoolsandoperationalmodelsthatmakeself-awareness
andself-awarenesspossible.other,culturalvalues,skillsthatcanbeusedinmulticulturalcontexts.

1.1 Multiculturalism: A Question of Values? The Italian 
School Context, Statistical Data and Critical Issues

“The rich complex of meanings, beliefs, practices, symbols, norms, and values prevalent among 
people in a society are manifestations of the underlying culture. The prevailing value emphases in 
a society may be the most central feature of culture. These value emphases express conceptions of 
what is good and desirable, the cultural ideals” (Schwartz, 2006, p. 138). 

Culturalvalueshaveasignificantroleinthefunctioningofsocietiesandtheirsocialinstitutions(Knafo
etal.,2011).Theyserveasaguidetotheidealsandbehaviorofthemembersofaculture:theyarethe
standardsthatdeterminewhatisimportant,shapethebeliefsandactionsofindividualsandgroups
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