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ABSTRACT

Educators and teachers generally use a traditional approach in English language teaching. They use 
books, flashcards, and whiteboards to organize a lecture. However, at present times, teaching through 
traditional methods is not considered effective. We live in the advanced technology age, where teaching 
through a blended method is more practical and effective. For this reason, a teacher should be acquainted 
with the various technology tools to be used effectively in the classroom. The use of technology plays 
playing a significant role in English language teaching and learning (ELTL). In this paper, the authors 
will explore the uses of technology such as the internet, websites, electronic dictionaries, softwares and 
social networking technologies in English language teaching and learning.

1. INTRODUCTION

Different scholars have defined technology. Technology is a practical method used in different ways to 
handle specific tasks. The convention of technology does not only use tools and apparatus like computers, 
and it may be comprised of prearranged groups of students or humans, equipment, and the atmosphere 
(İşman, 2012; Alotaibi & Kumar, 2019; Benyo et al., 2022). We can use the term technology assimilation 
for the use of technology, and technology assimilation is defined as the use of technology to improve the 
educational system. Technology assimilation helps students and teachers teach and learn using computers 
instead of paper (Dockstader, 2008; Ali, 2022). Technology assimilation is also defined as a phase of 
using technology to develop human activities for different purposes (Çakmak et al., 2021).

The use of technology has considerably changed the ELTL process and makes the teaching and learn-
ing process easy and interesting for both teachers and students by providing opportunities (Patel, 2013; 
Khan et al., 2022). Modern technologies have played a fundamental role in the education department 
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and proved obliging for teachers and students, particularly in English language teaching and learning. 
The learning process is flattering and effortless day by day with the development of modern technolo-
gies. The communication process is not easy in the earlier period as presently available. The use of new 
technologies (such as the internet web, social media, digital media, Online dictionaries and softwares) 
has made the teaching and learning process so simple and successful. The globalization hurdle has been 
minimized for students and teachers, who can communicate using IPAD, the internet web and other 
social media sites and learn a lot without any complications (Sarica & Cavus, 2009; Pan et al., 2021).

Technology innovation has changed the social and educational framework of life. Several technologies 
are beneficial for ELTL: Web base technology, information & communication technology and educational 
technology (Taylor, 2001; Ahmed et al., 2022). Web-based internet technologies offer modern potential 
in every field of life. Still, it has a powerful impact on English language teaching and learning because 
English is the only language involved in globalization. Besides this, English is considered an international 
language for worldwide trade, and it is very important to learn English to express thoughts and use tech-
nology. The teaching and learning process can be simple, faster and successful by using technology in 
educational institutions to fulfil the time requirement (Edelson, 1998; Kumar, 2020; Bacha et al., 2021). 
It is found that computer technology builds up an effective method of learning, plays a significant role 
in language-fixing efforts, and generates a passion among learners to do work at their own pace, which 
has been proven supportive for both students and teachers (Hoven, 1999). Technology makes the ELTL 
process attractive and creative for students and generates interest among students to learn the English 
language precisely (Min, 2013; Ajmal & Kumar, 2020). Thus, it is essential to study how technology 
can be used to develop the ELTL process and make ELTL simple and successful.

2. RESEARCH QUESTIONS AND OBJECTIVES

Here are some research questions and objectives:

•	 How can we improve ELTL process?
•	 Which technologies are beneficial for students in the English learning process?
•	 Which learning skills can be improved by using technology?
•	 Can teachers use technology for the teaching process?
•	 How can we use technology to make English teaching and learning easy?

3. DISCUSSION

3.1. Technology in English Teaching

Several technologies can be used in the ELTL process and in creative learning, such as computerized 
learning, web-based learning, online dictionaries, software and digital media; Facebook, Skype, What’s 
an app, E-mail, IMO and other social media sites. These technologies play fundamental roles in 4 learn-
ing skills: listening, reading, writing, and speaking. All of these skills are interrelated with each other. 
The use of technology is very important for the development of these English learning skills (Benyo & 
Kumar, 2020).
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