
74

Copyright © 2023, IGI Global. Copying or distributing in print or electronic forms without written permission of IGI Global is prohibited.

Chapter  6

DOI: 10.4018/978-1-6684-6859-3.ch006

1. INTRODUCTION

The framework of methods and techniques that the researcher has chosen to conduct 
the research described as Research design. The term “research” describes collection of 
data, evidence based on the research problem, analyzing, and coming to conclusions 
based on the findings taking research methodologies into consideration. It ensures 
the researcher that evinces obtained from the research effectively address research 
problem by minimaxing the ambiguously as possible. In the social science research, 
it is required to collect evidence relevant to the research problem, specially evidences 
required to evaluate a problem, to test the theory or describe a phenomenon. Successful 
research design should be able to provide research insights that are accurate and 
unbiased. This chapter covers the type of research designs, key characteristics of a 
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The framework of methods and techniques that the researcher has chosen to conduct 
the research is described as research design. In social science research, it is required 
to collect evidence relevant to the research problem, especially evidence required 
to evaluate a problem, to test the theory, or to describe a phenomenon. Successful 
research designs should be able to provide research insights that are accurate 
and unbiased. This chapter covers the type of research designs, and names key 
characteristics of a good research design; neutrality, reliability, validity, and ability 
for generalization as well as qualitative, quantitative, mix method research, and fix 
and flexible research designs.
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good research design; neutrality, reliability, validity, and ability for generalization as 
well as qualitative, quantitative & mix method research and fix & flexible research 
designs. Chapter also discuss the types of research design by grouping, benefit of 
research design and role of researcher.

2. RESEARCH METHODOLOGY

The research onion framework proposed by Saunders et al. (2012), explains the 
different aspects of the research to be considered to come up with a sound research 
design while Saliya’s (2021) 7Ps model suggests integrated approach for conducting 
research (Figure 1). The research onion provides guidance to the researchers about 
essential steps that need to be taken when developing a research methodology for 
research. The research onion was divided the into three levels of decisions (Saunders 
et al., 2019) as first two outer rings, i.e., (i) Research philosophy and (ii) Research 
approach; Research design which constitutes (a) methodological choices, (b) research 
strategy and (c) time horizon; and (iii) tactics, i.e., the inner core of the research 
onion, which includes data collection and analysis aspects. Contrarily, Saliya’s (2021) 
7Ps provide seven pillars of the research process as an integrated flexible approach.

Research Philosophy, research approach, research strategy, methodological 
choices, time horizon and data collection & analysis are the six main layers of 

Figure 1. Integrated-flexible vs onion
Sources: Saunders et al. (2019) and Saliya (2021)
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