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ABSTRACT

This chapter explores the concept of cause-related marketing from a modern
perspective, briefly tracing its inception in the field of marketing since the Third
Industrial Revolution, and discusses landmark marketing campaigns and their
ramifications on the development of cause-related marketing. Closely tied with
corporate social responsibility, the chapter identifies philosophical antecedents in
cause-related marketing and presents the reader with a piecewise progression of
thought, from the practical to the abstract as forces of digitalization, globalization,
and commodification continually coalesce to formmore effective marketing strategies.
Notwithstanding, the chapter endeavors to show cause-related marketing in its own
light, distinct from philanthropic gestures and sponsorship. Generational trends
in cause-related marketing are highlighted through marketing research reports as
well as the essential role of social media in disseminating causal sentiments, as
companies are taking more planned and calculated steps in bringing developments
in their community and society.
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Cause-Related Marketing
INTRODUCTION

This chapter explores the concept of cause-related marketing from a modern
perspective, briefly tracing its inception in the field of marketing since the Third
Industrial Revolution and discusses landmark marketing campaigns and their
ramifications on the development of cause-related marketing. Closely tied with
corporate social responsibility, the chapter identifies philosophical antecedents in
cause-related marketing and presents the reader with a piecewise progression of
thought, from the practical to the abstract as forces of digitalization, globalization,
and commodification continually coalesce to form more effective marketing strategies.
Notwithstanding, the chapter endeavors to show cause-related marketing in its own
light, distinct from philanthropic gestures and sponsorship. Generational trends
in cause-related marketing are highlighted through marketing research reports as
well as the essential role of social media in disseminating causal sentiments, as
companies are taking more planned and calculated steps in bringing developments
in their community and society. Particular attention is paid to the thematic rise of
sustainability, green ethics, and social justice as catchall categories in promoting
cause-related marketing campaigns to an increasingly homogenized consumer
base. As a case study, benefit corporations are proposed as manifestations of
consumer preferences for firms to incorporate more cause-related missions into their
bottom line, as apart from increasing in sales it is an effective way to build their
corporate image and differentiate their products. The chapter concludes with ethical
implications, explaining how cause-related marketing can result in Greenwashing
and the abstraction of moral behavior.
By the end of this lesson, students will be able to:

e  Understand what ‘cause-related marketing’ is and how it has developed over
the years.

e  Understand the role of cause-related marketing in the context of Corporate
Social Responsibility and Social Marketing.

e  Understand the role of cause-related marketing in differentiating the product
and increasing sales and customer loyalty.

e Know how effective and advantageous cause-related marketing can be in
building a positive corporate image in the industry community and society.

Defining Cause Related Marketing:
Cause-related marketing can be understood as a form of philanthropy but with
a strong business element. From the earliest discussion of the term as a unified

concept, it has been referred to as the “manifestation of corporate philanthropy

72



23 more pages are available in the full version of this
document, which may be purchased using the "Add to Cart"
button on the publisher's webpage: www.igi-
global.com/chapter/cause-related-marketing/321447

Related Content

Customers' Generational Differences Regarding In-Store Shopping
Experiences

Angelo Bonfanti (2019). Predicting Trends and Building Strategies for Consumer
Engagement in Retail Environments (pp. 109-132).

www.irma-international.org/chapter/customers-generational-differences-regarding-in-store-

shopping-experiences/228217

Smart Tourism Destinations: A Literature Review on Applications in Turkey's
Touristic Destinations

Murat Odemi (2022). Optimizing Digital Solutions for Hyper-Personalization in
Tourism and Hospitality (pp. 131-153).

www.irma-international.org/chapter/smart-tourism-destinations/296190

A Systematic Literature Review on Factors Affecting Customer Engagement
in Mobile Applications

Naina Sobti, Vikas Sharmaand Kirti Khanna (2023). Cultural Marketing and
Metaverse for Consumer Engagement (pp. 12-25).

www.irma-international.org/chapter/a-systematic-literature-review-on-factors-affecting-customer-

engagement-in-mobile-applications/321443

Barriers to E-Commerce Adoption in SMEs: A Comparison of the Perception
of Barriers in a Developed and a Developing Country

Robert C. MacGregor (2009). Consumer Behavior, Organizational Development, and
Electronic Commerce: Emerging Issues for Advancing Modern Socioeconomies (pp.
256-276).

www.irma-international.org/chapter/barriers-commerce-adoption-smes/6990

Price, Product Complexity, and Durability in Comparison Shopping

Makoto Nakayamaand Norma Sutcliffe (2009). Comparison-Shopping Services and
Agent Designs (pp. 74-89).
www.irma-international.org/chapter/price-product-complexity-durability-comparison/6733



http://www.igi-global.com/chapter/cause-related-marketing/321447
http://www.igi-global.com/chapter/cause-related-marketing/321447
http://www.irma-international.org/chapter/customers-generational-differences-regarding-in-store-shopping-experiences/228217
http://www.irma-international.org/chapter/customers-generational-differences-regarding-in-store-shopping-experiences/228217
http://www.irma-international.org/chapter/smart-tourism-destinations/296190
http://www.irma-international.org/chapter/a-systematic-literature-review-on-factors-affecting-customer-engagement-in-mobile-applications/321443
http://www.irma-international.org/chapter/a-systematic-literature-review-on-factors-affecting-customer-engagement-in-mobile-applications/321443
http://www.irma-international.org/chapter/barriers-commerce-adoption-smes/6990
http://www.irma-international.org/chapter/price-product-complexity-durability-comparison/6733

