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ABSTRACT

This study assessed the impact of the COVID-19 pandemic on labor force and advocated the main strat-
egies to be implemented to restore the affected areas of labor force in Rwanda. The study was guided 
by three objectives: to explore the status of labor force trends before and during COVID-19 in Rwanda 
and its implications to the Rwandan economy, to assess the factors that led to reduction in labor force 
in Rwanda, and thirdly, to determine the strategies to recommend the Government of Rwanda (GoR) to 
restore the affected labor force sub-sector in the post-COVID-19 period. The trend analyses of the labor 
force before and during COVID-19 pandemic were drawn and revealed that there were changes in labor 
force before and during COVID-19 pandemic. Statistics were employed to the data set from National 
Institute of Statistics of Rwanda (NISR). The multiple regression model was used to express the GDP as 
a function of employment rate and unemployment rate reveals that the unemployment rate has governed 
the period of COVID-19 pandemic, and it was statistically significant in contributing negatively to GDP.
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INTRODUCTION

It was reported that the COVID-19 pandemic was the most global phenomenon disruption since the 
1929 great depression and the 2007-2008 financial global crisis which was considered the worst eco-
nomic disaster (Sogani, 2020). Though the current pandemic is considered as a health-related issue, it 
has touched the social and economic aspects of people’s lives whereby the world labor market was not 
left behind. For instance, scholars reported that though COVID-19 disrupted many sectors of the global 
economy, employment was the most shocked sector (Kurmann, Lalé, & Ta, 2020). Thus assessing the 
effects of COVID-19 pandemic on the employment sector and proposing strategies to mitigate its short 
and long-term negative impacts is a significant study.

The underlying factor for employment disruption associated with COVID-19 pandemic is the high 
level of uncertainty. Where there is uncertainty, there is a corresponding level of suspended investment 
according to economic behavior. This explains the reason for higher labor disruption among the self- 
employed and informal sector than among wage earners. Noticeable specific impact has been identified 
among youth due to disrupted education and early/part time employment that favors job learning. The 
informal sector which constitutes the largest global labor market share of 62 percent (3.3billion) has 
been hit the most (Sue Enfield Institute of Development Studies, 2021). The highest shock of the impact 
in the informal sector has been felt in the developing economies. This is attributed to the limited social 
protection rights including health insurance, contracts at work among others (Sue Enfield Institute of 
Development Studies, 2021). Research has determined that the existing vulnerable groups including 
women, children, migrant workers and people with disabilities absorbed the highest shock of the im-
pact (Sue Enfield Institute of Development Studies, 2021). Specific impact was noticed in retail trade, 
hospitality, service and industry subsectors of the economy.

At the global perspective, the World Economic Forum and IPSOS conducted a survey of 21,000 
adults in 28 countries and found that 86 percent of people want to see a more equitable and sustainable 
world after the pandemic; the results revealed also that 79 percent agreed that they want a new approach 
to doing things.

A study conducted in the United States of America reports that employment declined by 0.7 million 
between mid-February and mid-March; Specifically, employment in leisure & hospitality and retail 
trade was 32.3 million in mid-February and 12.5 million by the end of April which implies a decline of 
19.8 million jobs.

An experiment conducted by the congressional research services (CRS) of the U.S authored by Falk, 
2020 indicated that respondents were asked whether members of their household experienced a loss 
in employment income since March 2020(Falk, 2020). Data from the survey showed that in mid-July 
2020, half of all adults (18 years and older) lived in a household that had lost some employment income 
since March 2020.

Ramdoo, 2020 concludes that up to 305 million full-time workers in all economic sectors in the world 
would be laid off in the second quarter of 2020(Ramdoo, 2020). These losses could be more severe in 
lower-income countries, given their weaker health bodies, a high number of workers in the informal 
sector, subsistence salary, etc. She proposed such states should mitigate forthcoming recession for all the 
economic sectors including the labor market. This augurs well with this study’s objective of proposing 
strategies that can improve the constrained labor industry.

In the U.S., as of the end of April, 2020,70 percent of the workers in hotels became unemployed. 
Hence, developing strategies that would lead to the betterment of the affected labor force sub sector in 



 

 

21 more pages are available in the full version of this document, which may

be purchased using the "Add to Cart" button on the publisher's webpage:

www.igi-global.com/chapter/developing-strategies-for-restoring-the-affected-

labor-force-in-the-post-covid-19-period-in-rwanda/324508

Related Content

The Role of Perceived Value and Gender on Customers' Purchase Intention of Ride Sharing

Services
Swati Sharma (2019). International Journal of Asian Business and Information Management (pp. 31-46).

www.irma-international.org/article/the-role-of-perceived-value-and-gender-on-customers-purchase-intention-of-ride-

sharing-services/234306

Management Information System in Higher Education
Juha Kettunen (2011). Global Business: Concepts, Methodologies, Tools and Applications  (pp. 1281-

1289).

www.irma-international.org/chapter/management-information-system-higher-education/54838

The Influences of FDI, GFCF, OPEN on Vietnamese Economic Growth
Toan Duc Le, Phu Huu Nguyen, Yen Thi Phi Hoand Thuyen Ngoc Nguyen (2021). International Journal of

Asian Business and Information Management (pp. 1-13).

www.irma-international.org/article/the-influences-of-fdi-gfcf-open-on-vietnamese-economic-growth/279281

The Role of the Entrepreneur and Government in the Development of Korean Information

Technology Firms
 Seungwha (Andy) Chung, Youngkeun Choiand Ji Sun Lim (2014). International Business Strategy and

Entrepreneurship: An Information Technology Perspective  (pp. 104-120).

www.irma-international.org/chapter/the-role-of-the-entrepreneur-and-government-in-the-development-of-korean-

information-technology-firms/100313

Customers’ Perception of Service Quality in a Training Institute: An Assessment using Servqual
S. Maheswaranand Manimay Ghosh (2012). International Journal of Asian Business and Information

Management (pp. 25-38).

www.irma-international.org/article/customers-perception-service-quality-training/74348

http://www.igi-global.com/chapter/developing-strategies-for-restoring-the-affected-labor-force-in-the-post-covid-19-period-in-rwanda/324508
http://www.igi-global.com/chapter/developing-strategies-for-restoring-the-affected-labor-force-in-the-post-covid-19-period-in-rwanda/324508
http://www.irma-international.org/article/the-role-of-perceived-value-and-gender-on-customers-purchase-intention-of-ride-sharing-services/234306
http://www.irma-international.org/article/the-role-of-perceived-value-and-gender-on-customers-purchase-intention-of-ride-sharing-services/234306
http://www.irma-international.org/chapter/management-information-system-higher-education/54838
http://www.irma-international.org/article/the-influences-of-fdi-gfcf-open-on-vietnamese-economic-growth/279281
http://www.irma-international.org/chapter/the-role-of-the-entrepreneur-and-government-in-the-development-of-korean-information-technology-firms/100313
http://www.irma-international.org/chapter/the-role-of-the-entrepreneur-and-government-in-the-development-of-korean-information-technology-firms/100313
http://www.irma-international.org/article/customers-perception-service-quality-training/74348

