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ABSTRACT

While it is known that the COVID-19 epidemic has adversely affected many countries in the world, the
stress and anxiety experienced by elderly individuals, especially during pandemic periods, has been
more than that of younger individuals. The avoidance of the disease, especially by individuals over the
age of 65, has prevented these individuals from communicating face-to-face with other people. In this
context, the main purpose of the research is to determine the effect of communication concerns of indi-
viduals over the age of 65 on social media addiction. The research question was determined as “Does the
communication anxiety seen in individuals over the age of 65 have an effect on social media addiction
during the COVID-19 process?” In order to answer the research question, a study was conducted on
the population of individuals over the age of 65 living in Konya. 423 individuals who use social media
actively participated in the research. As a result of the research, it was determined that communication
anxiety strengthens social media addiction behavior.
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Social Media Addiction and Communication Anxiety During Covid-19

INTRODUCTION

People live in society. It is known that the most basic communication occurs within the family because
the individuals who make up society are brought up in the family environment. Communication within
the family is also seen as the most religious education. It is known that the lack of communication is
the basis of the conflicts and disagreements experienced by individuals in societies formed by families.
Societies are prosperous with the spread of healthy communication to society, starting from the family.
Family members then continue their education by establishing friendships with their external environ-
ment and then continue their lives with business friendship relations. In this context, bilateral relations
are of great importance for the lives of individuals. Individuals meet their physical needs through their
relationships with their external environment. On the other hand, in addition to their physical needs,
individuals should also meet their psychological needs. Especially as Masluw explains in the hierarchy
of needs pyramid, after the physiological needs of the individuals that make up the society are satisfied,
individuals want their security needs to be met, and after these needs are met, they wait for their needs
for love and socialization to come. Since the socialization and communication needs of individuals, who
are social beings, are the most basic needs, it is vital to meet these needs.

Individuals living in societies live collectively in interaction with each other in order to maintain
their lives. This does not mean that individuals only come together. It is used in the sense that individu-
als should live in a society by establishing relationships. Because individuals are expected to have this
whole cultural, economic, and social relation at the point of meeting their needs from the most basic to
the most complex, in this framework, society can be characterized as a complex set of relations rather
than a numerical community. The most basic tool in establishing the interactions between individuals is
communication. For this reason, individuals are in constant communication with each other, and com-
munication is an activity that requires individuals to live in society. Establishing and maintaining these
relations can only be achieved through communication activities. Although communication is the sharing
of feelings and thoughts with other people, it contributes to the development of societies by ensuring
that individuals exist in society. On the other hand, it will be possible for the individual to gain sufficient
communication skills in establishing healthy human relations by recognizing their self. Individuals will
live peacefully in society by continuing to interact with others. For this reason, communicating and
acquiring communication skills are considered indispensable obligations for society.

Today, information and communication technologies are used intensively, and individuals have become
more dependent on these networks by using information networks and are trying to use technology as
a facilitator for their work. Communicating over the Internet has become an indispensable part of the
modern age. People can communicate through emails, messaging apps, social media, and other online
communication tools. With communication, individuals convey their emotions, such as anger, anxiety, fear,
happiness, and joy, to others. These emotional behaviors occur through interaction and communication
between individuals and are vital for individuals to live in society and share with others. In this context,
it has become more difficult for the individuals who make up society to socialize during the COVID-19
pandemic. The compulsory isolation experienced by individuals during the pandemic has created an
obstacle to the need for socialization, which Maslow also stated in the hierarchy of needs. During the
pandemic, the problems of individuals not being able to socialize played a leading role in the occurrence
of psychological and physical problems. Individuals who cannot fulfill their socialization needs will
experience societal problems and take on a negative mood. In other words, with COVID-19, individu-
als may face negative emotional states such as anxiety, dissatisfaction, and dissatisfaction. However,

412



15 more pages are available in the full version of this document, which may
be purchased using the "Add to Cart" button on the publisher's webpage:
www.igi-global.com/chapter/the-interaction-of-social-media-addiction-and-

communication-anxiety-during-the-covid-19-period/325203

Related Content

The Contribution of Information Communication Technologies in Online Career Counseling:
Case Study of an Online Community Within Higher Education

Nikolaos Mouratoglouand George K. Zarifis (2021). Research Anthology on Navigating School Counseling
in the 21st Century (pp. 376-398).
www.irma-international.org/chapter/the-contribution-of-information-communication-technologies-in-online-career-
counseling/281015

Workplace Violence and Social Engineering Among Korean Employees
Youngkeun Choi (2023). Research Anthology on Modern Violence and Its Impact on Society (pp. 332-345).
www.irma-international.org/chapter/workplace-violence-and-social-engineering-among-korean-employees/311273

Early Child Development

Hatice Bekir (2020). Handbook of Research on Prenatal, Postnatal, and Early Childhood Development (pp.
181-196).

www.irma-international.org/chapter/early-child-development/252651

Meeting His Needs: Emotional Intimacy and Stripper Therapy
Julie Christine Krueger (2022). The Reproduction and Maintenance of Inequalities in Interpersonal
Relationships (pp. 230-254).

www.irma-international.org/chapter/meeting-his-needs/312314

Further Formalization Attempts of Matte Blanco's Theory, of Other Psychoanalytic Ideas, and
Their Possible Applications to Informatics

(2018). Computational Psychoanalysis and Formal Bi-Logic Frameworks (pp. 255-299).
www.irma-international.org/chapter/further-formalization-attempts-of-matte-blancos-theory-of-other-psychoanalytic-ideas-

and-their-possible-applications-to-informatics/195913



http://www.igi-global.com/chapter/the-interaction-of-social-media-addiction-and-communication-anxiety-during-the-covid-19-period/325203
http://www.igi-global.com/chapter/the-interaction-of-social-media-addiction-and-communication-anxiety-during-the-covid-19-period/325203
http://www.irma-international.org/chapter/the-contribution-of-information-communication-technologies-in-online-career-counseling/281015
http://www.irma-international.org/chapter/the-contribution-of-information-communication-technologies-in-online-career-counseling/281015
http://www.irma-international.org/chapter/workplace-violence-and-social-engineering-among-korean-employees/311273
http://www.irma-international.org/chapter/early-child-development/252651
http://www.irma-international.org/chapter/meeting-his-needs/312314
http://www.irma-international.org/chapter/further-formalization-attempts-of-matte-blancos-theory-of-other-psychoanalytic-ideas-and-their-possible-applications-to-informatics/195913
http://www.irma-international.org/chapter/further-formalization-attempts-of-matte-blancos-theory-of-other-psychoanalytic-ideas-and-their-possible-applications-to-informatics/195913

