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ABSTRACT

The use of social media has become increasingly prevalent over the past decade, with platforms such 
as Facebook, Twitter, and Instagram boasting billions of active users. Social media platforms provide 
users with a variety of ways to connect with others, including the ability to share photos, videos, and 
messages in real-time. However, this increased connectivity has also led to a rise in cyber-bullying. 
Cyber-bullying refers to the use of electronic devices and technology, such as social media platforms, 
to harass, intimidate, or embarrass others. Cyber-bullying can take many forms, including spreading 
rumors, making threats, and posting hurtful or humiliating comments or images. Unlike traditional forms 
of bullying, cyber-bullying can occur 24/7, and the anonymity afforded by social media platforms can 
make it difficult to identify perpetrators.

INTRODUCTION

Cyber-bullying is the deliberate and repeated use of electronic devices to harm, intimidate, or harass an 
individual or group. It can manifest in various forms, such as sending threatening messages, spreading 
rumours, sharing private information, impersonating others, or posting hurtful comments, images, or 
videos online. The impact of cyber-bullying on victims can be severe and enduring. Victims of cyber-
bullying often experience emotional distress, anxiety, depression, lowered self-esteem, and social iso-
lation. The persistent harassment and humiliation can have detrimental effects on their mental health, 
well-being, and overall quality of life. “Cyber-bullying can also disrupt victims’ academic or professional 
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performance, relationships, and daily activities (Dehue et al., 2018). In some cases, it has even resulted 
in “serious consequences, such as self-harm, suicide, or other forms of self-destructive behaviour” 
(Walrave & Heirman, 2011).

The anonymity and detachment provided by social media platforms can amplify the impact of cyber-
bullying, as perpetrators may feel empowered to engage in harmful behaviour without facing immediate 
consequences (Mesch, 2009). Furthermore, the viral nature of social media can lead to the rapid spread 
of cyber-bullying, involving a wider audience in witnessing and participating in the harassment. It is 
crucial to acknowledge the significant impact of cyber-bullying on victims and take proactive measures 
to prevent and address this harmful behaviour effectively. The present chapter attempts to define and 
explore varied dimensions and impact of cyber bullying in the present times. The paper is divided into 
various sections to discuss the concepts and evaluate the impact and suggest solutions to combat this 
very critical issue.

Cyber-bullying can have profound psychological and emotional effects on victims, leading to a range 
of negative outcomes that may persist long after the bullying has stopped. Among the most common 
impacts of cyber-bullying on victims are feelings of anxiety, depression, low self-esteem, and social isola-
tion. Research has shown that “victims of cyber-bullying are at an increased risk of developing anxiety 
and depression, which can be debilitating and negatively impact their quality of life” (Jackson, 2011). 
Additionally, cyber-bullying can erode a victim’s sense of self-worth, leading to feelings of inadequacy 
and self-doubt, and negatively affect their relationships with others. Victims may also feel isolated and 
excluded from social groups, leading to feelings of loneliness and further exacerbating the negative effects 
of the bullying. Physical symptoms, such as headaches, stomach-aches, and sleep disturbances, may also 
result from the stress and anxiety caused by the bullying. In severe cases, cyber-bullying can even lead to 
suicidal ideation and self-harm. Victims may feel trapped and helpless, with no escape from the bullying, 
leading to feelings of hopelessness and despair. It is essential to recognize the severity of these impacts 
and to work towards preventing cyber-bullying to ensure the safety and wellbeing of individuals online.

Cyber-bullying refers to the use of electronic devices and technology, such as social media platforms, 
to harass, intimidate, or embarrass others. Cyber-bullying can take many forms, including spreading 
rumours, making threats, and posting hurtful or humiliating comments or images. Unlike traditional 
forms of bullying, cyber-bullying can occur 24/7, and the anonymity afforded by social media platforms 
can make it difficult to identify perpetrators.

One factor contributing to the rise of cyber-bullying is the ease of access to social media platforms. 
Many young people have access to smartphones and other electronic devices, which can make it easier 
for them to engage in cyber-bullying. Additionally, social media platforms provide a wider audience for 
cyber-bullying, as messages and images can be shared with a large number of people instantaneously.

Another factor contributing to the rise of cyber-bullying is the lack of consequences for perpetrators. 
Because social media platforms are often viewed as separate from the real world, some individuals may 
feel emboldened to engage in cyber-bullying without fear of repercussions. Additionally, the anonym-
ity afforded by social media platforms can make it difficult to identify perpetrators, which can make it 
challenging to hold them accountable for their actions.

Section One: Understanding Cyber-Bullying on Social Media

Understanding cyber-bullying on social media goes beyond recognizing its various forms, motivations, 
and dynamics. Berthaud J has rightly opined that “It involves a comprehensive understanding of the risk 



 

 

6 more pages are available in the full version of this document, which may be

purchased using the "Add to Cart" button on the publisher's webpage:

www.igi-global.com/chapter/a-study-of-social-media-and-cyber-

bullying/331913

Related Content

Telemedicine as a Modality of Health Care Delivery and its Implications
Rashid L. Bashshurand Gary W. Shannon (2012). Encyclopedia of Cyber Behavior (pp. 620-633).

www.irma-international.org/chapter/telemedicine-modality-health-care-delivery/64790

Transparent Classrooms: How the Mobile Phone is Changing Educational Settings
Carla Ganito (2011). International Journal of Cyber Ethics in Education (pp. 59-69).

www.irma-international.org/article/transparent-classrooms-mobile-phone-changing/56109

Exploring Students’ Perceived Needs and Ideas About Feedback in Online Learning

Environments: Implications for Digital Design
Lisa A. Ferraraand Kirsten R. Butcher (2012). International Journal of Cyber Behavior, Psychology and

Learning (pp. 48-70).

www.irma-international.org/article/exploring-students-perceived-needs-ideas/67342

Managing Professional-Ethical Negotiation for Cyber Conflict Prevention: Perspectives From

Higher Institution Learners in the Pandemic Age
Abdul Hadi, Miftachul Huda, Novel Lyndonand Badlihisham Mohd Nasir (2024). International Journal of

Cyber Behavior, Psychology and Learning (pp. 1-27).

www.irma-international.org/article/managing-professional-ethical-negotiation-for-cyber-conflict-prevention/344022

Traditional and Virtual in Nigerian Oral English Pedagogy
Taiwo Soneye (2010). Handbook of Research on Discourse Behavior and Digital Communication:

Language Structures and Social Interaction  (pp. 612-626).

www.irma-international.org/chapter/traditional-virtual-nigerian-oral-english/42807

http://www.igi-global.com/chapter/a-study-of-social-media-and-cyber-bullying/331913
http://www.igi-global.com/chapter/a-study-of-social-media-and-cyber-bullying/331913
http://www.irma-international.org/chapter/telemedicine-modality-health-care-delivery/64790
http://www.irma-international.org/article/transparent-classrooms-mobile-phone-changing/56109
http://www.irma-international.org/article/exploring-students-perceived-needs-ideas/67342
http://www.irma-international.org/article/managing-professional-ethical-negotiation-for-cyber-conflict-prevention/344022
http://www.irma-international.org/chapter/traditional-virtual-nigerian-oral-english/42807

