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ABSTRACT

Research had previously identified individual and contextual antecedents, which promote innovative
behaviors through implementation in organizational contexts. The purpose of this chapter is to introduce
drivers of individual innovative behavior (IIB) by modelling the mediating effect of knowledge sharing
behavior through implementation in non-organizational contexts, such as for technology students. The
study provided recommendations on how to leverage the individual and contextual antecedents of course
design characteristics and self-regulated learning to prompt I1B.

INTRODUCTION

This section will describe the general perspective of the chapter and end by specifically stating the
objectives.
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Mediating Effects of Knowledge Sharing Behavior in the Education Sector

Sustainable Development Goal Advancement Through
Digital Innovation in the Service Sector

As part of this book, the chapter intends to explore the role of digital technologies in implementing the
United Nations Sustainable Development Goals (SDGs) in the service and education sectors. With the
service and education sectors being critical components of the global economy and significant contributors
to achieving sustainable development, adopting digital technologies presents an opportunity to enhance
service delivery and improve not only innovation, entrepreneurship, and sustainability for informa-
tion and communication technology (ICT) students towards the post-COVID-19 era (Ngugi & Goosen,
2021b), but sustainability across these sectors. As part of this book, the chapter will examine the vari-
ous digital technologies such as the Internet of Things (IoT') and Artificial Intelligence (Al), as well as
the applications of these in the service and education sectors to promote economic growth, create new
job opportunities, and improve access to essential services. It will also discuss how digital technologies
can enhance customer experiences, resulting in increased satisfaction and loyalty. However, as part of
the book, this chapter will also highlight the challenges associated with adopting digital technologies in
the service and education sectors, including data privacy and security concerns, the digital divide, and
the need for upskilling and reskilling of the workforce. It will provide insights into how policymakers,
stakeholders, and service providers can work together to address these challenges and ensure that the
implementation of digital technologies in the service and education sectors contributes to the achievement
of the SDGs. As part of this book, the chapter will offer an overview of the role of digital technologies in
implementing the SDGs in the service and education sectors and provides practical recommendations
for stakeholders on how to leverage these technologies for sustainable development.

Target Audience

Like that of the book that it proposes to form part of, the target audience of this chapter includes learners
at higher education institutions, especially at undergraduate and postgraduate levels (500+ universities
in India and 1000+ universities globally). As part of the book, this chapter will also cater to a target
audience of academicians, researchers, business leaders, managers, decision-makers, entrepreneurs
and startups, as well as professionals and consultants from service-oriented industries, such as tourism,
hospitality, etc., who are interested in understanding and harnessing the power of digital innovation to
drive successful transformation in the service and education sectors.

Recommended Topics

In terms of the recommended topics suggested for the book Sustainable Development Goal Advance-
ment Through Digital Innovation in the Service Sector, this chapter will especially address those
with regard to:

e  Digital Technologies for Education and Lifelong Learning

but also:

e  Leveraging Digital Technologies for Sustainable Operations

28



24 more pages are available in the full version of this document, which may
be purchased using the "Add to Cart" button on the publisher's webpage:
www.igi-global.com/chapter/modelling-the-mediating-effects-of-knowledge-

sharing-behavior-in-the-education-sector/335650

Related Content

Revitalization of Coastal Java Society's Traditional Art in Multimedia Form: Case Study — The
Existence of Ngesti Pandowo Wayang Orang Group

Agus Maladi Iriantoand Hadiyanto Hadiyanto (2021). International Journal of Social Ecology and
Sustainable Development (pp. 21-32).
www.irma-international.org/article/revitalization-of-coastal-java-societys-traditional-art-in-multimedia-form/266247

Waste Disposal: Sustainable Waste Treatments and Facility Siting Concerns

Hossein Farraji, Nastaein Qamaruz Zamanand Parsa Mohajeri (2020). Waste Management: Concepts,
Methodologies, Tools, and Applications (pp. 829-859).
www.irma-international.org/chapter/waste-disposal/242741

Understanding Attitude Towards Green IT Among Professionals in IT Service SMEs in
Bangladesh

P. L. Gan, Imran Mahmud, T. Ramayahand Fatema Tuz Zuhora (2019). Green Business: Concepts,
Methodologies, Tools, and Applications (pp. 255-273).
www.irma-international.org/chapter/understanding-attitude-towards-green-it-among-professionals-in-it-service-smes-in-
bangladesh/221051

A Hybrid Approach of Cryptography: Watermarking Scheme Based on Quantum Chaos

Ranjeet Kumar Singh (2023). International Journal of Social Ecology and Sustainable Development (pp. 1-
19).

www.irma-international.org/article/a-hybrid-approach-of-cryptography/326758

Circular-Green Economy: Analysis Based on the Theory of Resources and Capabilities
José G. Vargas-Hernandez (2021). Examining the Intersection of Circular Economy, Forestry, and
International Trade (pp. 1-17).

www.irma-international.org/chapter/circular-green-economy/277266



http://www.igi-global.com/chapter/modelling-the-mediating-effects-of-knowledge-sharing-behavior-in-the-education-sector/335650
http://www.igi-global.com/chapter/modelling-the-mediating-effects-of-knowledge-sharing-behavior-in-the-education-sector/335650
http://www.irma-international.org/article/revitalization-of-coastal-java-societys-traditional-art-in-multimedia-form/266247
http://www.irma-international.org/chapter/waste-disposal/242741
http://www.irma-international.org/chapter/understanding-attitude-towards-green-it-among-professionals-in-it-service-smes-in-bangladesh/221051
http://www.irma-international.org/chapter/understanding-attitude-towards-green-it-among-professionals-in-it-service-smes-in-bangladesh/221051
http://www.irma-international.org/article/a-hybrid-approach-of-cryptography/326758
http://www.irma-international.org/chapter/circular-green-economy/277266

