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ABSTRACT

Consumer culture in modern societies is interpreted as a culture that maximizes the 
freedom of consumer choice. The emancipation of individual freedoms in the form 
of consumer choice is positively associated with the growth of material standards 
of living and the affluence of a society. At the same time, an ambivalent situation 
arises in the form of unintended consequences, whereby customers with increasing 
freedoms in the areas of consumer choice run into problems making decisions 
and the paradox of choice, all in a landscape that is becoming less clear and 
oversaturated with options and opportunities. The goal is to contribute to a deeper 
understanding of the ambivalent character of contemporary consumer culture in the 
context of intensified individualization and external options for consumer choice. 
The authors also seek to propose a theoretical model of consumer mentalities that is 
more resistant to the negative effects of the paradox of choice. This model is based 
on the Epicurean consumption pattern of voluntary simplicity, reducing aspirations, 
and delayed gratification.
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Consumer Culture and the Paradox of Choice in an Ambivalent Era

INTRODUCTION

Contemporary consumer culture is characterized by ambivalence in the form of 
a series of paradoxes, conflicts, and all manner of contradictions (Roubal, 2023).

Among the most serious problems facing the world are growing aspirations of 
societies (economically developed and otherwise) in terms of quantifying their material 
standard of living and the desire for more intensive and stable engagement in the 
sphere of ordinary consumption. This is linked to a hypertrophy of the consumerist 
lifestyle and a progression of hedonistic values, both of which are massively supported 
by the marketing industry. On the other hand, this has evidently led to a reckless 
plundering of natural resources, enormous pollution of the planet, and irreversible 
climate change, situations demanding an active approach of changing human behavior 
and thinking (Howarth et al., 2022). According to some researchers, the Earth is 
even becoming a place hazardous to life (Richardson et al., 2023).

The ambivalent nature of consumer culture is not an isolated phenomenon, but a 
reflection of broader and deeper changes in the social reality of late modern societies 
undergoing globalization trends in the form of structural changes in political and 
social life and the universalization and unification of many areas of the market 
environment of economic activities. At the same time, sociologists have reported 
findings on the accelerated pace of life and impulsive nature of consumer-oriented 
societies (Roberts, 2014), transformations of value orientations and the search for 
alternative (more economical and environmentally conscious) forms of lifestyles 
(Soper 2023), or intensifying individualization and problematic identity formation 
(Elliot et al., 2019). Last but not least, we cannot overlook the rapid development 
in the areas of digitalization, technologization, automation, and robotization, or 
the penetration of artificial intelligence into the routine activities of everyday life, 
along with the series of ethical and philosophical questions and uncertain prognoses 
of future directions from the perspective of humanity’s values (Leonhard, 2016; 
Bridle, 2018).

Patterns of consumption behavior are also fundamentally changing, namely in 
the context of various events and developments such as the COVID-19 crisis in 
recent years (Ayman, 2023; Satish et al., 2021; Anastasiadou et al., 2020; Loxton 
et al., 2020). Patterns of consumption behavior have subsequently been undergoing 
another wave of social, political, and economic events and unexpected developments. 
In the context of the war in Ukraine, the energy crisis, and rising inflation, a thesis 
is emerging known as the cost-of-living crisis (Lapavitsas et al., 2023; Khan, 2022).

Despite all these social, political, and economic changes, which affect the different 
parameters of consumer culture with varying intensity, depth, and duration, what 
remains constant is the trend of strengthening individual consumer freedoms and 
the associated progression of options for consumer choice as a condition for the 



 

 

33 more pages are available in the full version of this

document, which may be purchased using the "Add to Cart"

button on the publisher's webpage: www.igi-

global.com/chapter/consumer-culture-and-the-paradox-of-

choice-in-an-ambivalent-era-of-emancipation-of-individual-

freedoms/338583

Related Content

Exploring the Changing Role of Children as Consumers in India: Are They

Learning from Us or Are They Teaching Us?
Adya Sharma (2016). Handbook of Research on Consumerism and Buying Behavior

in Developing Nations (pp. 283-310).

www.irma-international.org/chapter/exploring-the-changing-role-of-children-as-consumers-in-

india/154459

Consumer Information Systems as Services: A Case Study of the IPTV

Providers
Martin Bastek, Tuure Tuunanenand Lesley Gardner (2013). Consumer Information

Systems and Relationship Management: Design, Implementation, and Use  (pp. 14-

31).

www.irma-international.org/chapter/consumer-information-systems-services/77461

Effectiveness of Customer Relationship Management Program in Insurance

Companies: An Indian Exploration
Vikas Gautam (2011). International Journal of Customer Relationship Marketing and

Management (pp. 42-56).

www.irma-international.org/article/effectiveness-customer-relationship-management-

program/56123

Multichannel and Omnichannel Marketing: The New Trends in Digital Retail
Monaliz Amirkhanpour (2024). Navigating the Shifting Landscape of Consumer

Behavior (pp. 86-112).

www.irma-international.org/chapter/multichannel-and-omnichannel-marketing/338584

http://www.igi-global.com/chapter/consumer-culture-and-the-paradox-of-choice-in-an-ambivalent-era-of-emancipation-of-individual-freedoms/338583
http://www.igi-global.com/chapter/consumer-culture-and-the-paradox-of-choice-in-an-ambivalent-era-of-emancipation-of-individual-freedoms/338583
http://www.igi-global.com/chapter/consumer-culture-and-the-paradox-of-choice-in-an-ambivalent-era-of-emancipation-of-individual-freedoms/338583
http://www.igi-global.com/chapter/consumer-culture-and-the-paradox-of-choice-in-an-ambivalent-era-of-emancipation-of-individual-freedoms/338583
http://www.irma-international.org/chapter/exploring-the-changing-role-of-children-as-consumers-in-india/154459
http://www.irma-international.org/chapter/exploring-the-changing-role-of-children-as-consumers-in-india/154459
http://www.irma-international.org/chapter/consumer-information-systems-services/77461
http://www.irma-international.org/article/effectiveness-customer-relationship-management-program/56123
http://www.irma-international.org/article/effectiveness-customer-relationship-management-program/56123
http://www.irma-international.org/chapter/multichannel-and-omnichannel-marketing/338584


Workplace Perceptions and Workplace Incivility in Egypt: The Mediating Role

of Organizational Cynicism
Mamdouh Zaky Ewis (2014). International Journal of Customer Relationship

Marketing and Management (pp. 58-82).

www.irma-international.org/article/workplace-perceptions-and-workplace-incivility-in-

egypt/124049

http://www.irma-international.org/article/workplace-perceptions-and-workplace-incivility-in-egypt/124049
http://www.irma-international.org/article/workplace-perceptions-and-workplace-incivility-in-egypt/124049

