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ABSTRACT

The integration of artificial intelligence (Al) in language education, exemplified by tools like ChatGPT,
has sparked significant discourse. Since its introduction, ChatGPT has established itself as an indispens-
able educational tool and its relentless advancement remains undeniable. Therefore, comprehending the
impact and educational potential of Al becomes paramount. This chapter explores the research contexts
that provide insights into the background relevant to the integration of ChatGPT in language educa-
tion. It also delves into the benefits and the current research issues in Al-enhanced language education.
In essence, this chapter aims to shed light on the current landscape of Al in language education and
its potential implications for teaching and learning. As the realm of language education experiences
evolving innovation, this chapter emerges as a guiding beacon and illuminates pathways to harness
the potential of Al in language education while upholding ethical standards and ensuring meaningful
pedagogical transformations.

Language education fosters meaningful communication and interaction. At its core, it equips learners
with indispensable skills to bridge linguistic divides and facilitates connections and collaborations
across geographical borders. As teaching and learning innovations continue to be tested and researched,
new insights are gained that influence teaching practices globally (Moeller & Catalano, 2015). Online
platforms, interactive apps and immersive language experiences have opened doors to enhance educa-
tion. In this digital age, technology is reshaping global communication, and digital literacy has become
increasingly significant in foreign language use. This shift necessitates acquiring additional skills and
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a nuanced ability to navigate multimodal practices. Such practices include utilising diverse multimedia
channels and creatively exploring newly enhanced technological options to align with the evolving land-
scape of language education (Auer et al., 2022; Golonka et al., 2014; Shadiev & Yang, 2020; Ziegler &
Gonzélez-Lloret, 2022).

The rapid advancement of technology brings about a transformative era in language education, with
a profound impact stemming from the integration of artificial intelligence (AI). A new wave of Al tools
is emerging. They can be used to create new content, including text, images and computer programmes
(Kukulska-Hulme et al., 2023). One such platform is ChatGPT, a cutting-edge Al language model, de-
veloped by OpenAl. The remarkable ability of ChatGPT to handle complex tasks has garnered signifi-
cant attention in research articles within the domain of language education. While existing research has
examined various aspects of ChatGPT in the context of language education, a noticeable gap persists in
comprehensively understanding its empirical integration. This chapter aims to bridge this gap by ana-
lysing a collection of journal articles. It explores the specific research contexts in which ChatGPT has
been integrated. It also discusses the benefits and challenges of an Al-enhanced learning environment.
Furthermore, the chapter delves into the potential implications of such technologies on teaching and
learning practices. As the field of language education evolves, the chapter emphasises the importance
of adhering to ethical standards and highlights the significant improvements that Al can bring to peda-
gogical practices.

LITERATURE REVIEW

The role of Al in language education continually evolves and reshapes teaching and learning methods
with the goal to enrich the language learning experience. The integration of Al has ignited substantial
interest and debate among educators and researchers (Crompton & Burke, 2023; Huang et al., 2023;
Rebolledo Font De La Vall & Gonzélez Araya, 2023). The introduction of ChatGPT into language edu-
cation has been hailed as a significant breakthrough in the field of AI (Roumeliotis & Tselikas, 2023).
It is designed to engage in conversations with its users, respond to commands and produce text that
appears to have been created by a human (Kukulska-Hulme et al., 2023). As a prominent Al language
model, ChatGPT has attracted considerable attention in the field of language education and has become
an increasingly prevalent and powerful tool for language learning and teaching.

Numerous researchers (Baidoo-Anu & Ansah, 2023; Baskara & Mukarto, 2023; Cai, 2023; Hong,
2023; Kasneci et al., 2023; Kohnke et al., 2023) have collectively underscored ChatGPT’s significant
pedagogical impact, highlighting its wide range of educational affordances. ChatGPT enriches language
learning by providing a dynamic and interactive experience that cultivates authentic conversations with
the chatbot. It serves as both a tutor and teacher for language learners, with a primary focus on enhanc-
ing personalised learning experiences. ChatGPT is capable of offering language instruction, creating
materials and developing activities tailored to individual learners’ needs, interests, pace and language
proficiency level. Another notable affordance of ChatGPT lies in its ability to provide immediate
feedback. Its conversational capabilities enable learners to receive real-time feedback, helping them to
refine their language proficiency and conversational fluency. This feature is invaluable for promptly
identifying and rectifying language errors. Furthermore, ChatGPT supports self-evaluation, allowing
learners to generate quizzes for self-assessment. This self-monitoring feature helps learners to track
their progress and make informed decisions about their language learning journey. In addition, since the
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