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ABSTRACT

This chapter explores the integral role of taxi and Private Hire Vehicle (PHV) services
in combating organized crime, with a specific focus on child sexual exploitation as
highlighted by cases like Operation Stovewood. The research scrutinizes the socio-
economic impacts of organized crime on individuals and communities, emphasizing
the needforacollaborative approachto address these issues. It particularly examines
the involvement of the taxi and PHV industry in these crimes and advocates for
effective public-private collaboration in tackling organized crime.
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Empowering Community Actors

Organized crime, including activities like human trafficking and extortion, undermines
societal stability, fostering violence and eroding public trust in institutions. The
chapter presents a disturbing dimension of this crime: the exploitation of certain
taxi/PHV drivers in child sexual exploitation scandals, as seen in investigations
across cities like Rotherham. This revelation has led to a critical inquiry into taxi
and PHV licensing, aiming to address regulatory gaps and ensure the safeguarding
of vulnerable individuals.

The research adopts a comprehensive methodology, analyzing Operation Stovewood
as a case study and reviewing academic and government reports on the effectiveness
of policies and legal frameworks governing taxi and PHV licensing. It also explores
the ethical and legal responsibilities of regulating taxi and PHV services, balancing
safety measures with privacy rights.

Key to this discourse is the necessity of public-private collaboration in combating
organized crime. The strategic positioning of taxi and PHV drivers as local surveillance
agents offers a unique opportunity in this fight. The chapter proposes comprehensive
training, legal structures, and ethical guidelines to empower drivers in this role,
supplemented by technological advancements like CCTV in taxis and PHV:s.

INTRODUCTION

Following a series of alarming revelations of large-scale child sexual exploitation
rings in Northern England, a spotlight has been cast on the role of taxi and Private
Hire Vehicle (PHV) services in such crimes, prompting a critical inquiry by the
Task and Finish Group into taxi and PHV licensing. This research delves into
the socio-economic impacts of organized crime on individuals and communities,
underscoring the imperative for a collaborative approach to combat these deep-rooted
issues. It particularly scrutinizes the involvement of the taxi and PHV trade in these
crimes, reflecting on the broader need for effective public-private collaboration in
tackling organized crime (Task and Finish Group on Taxi and Private Hire Vehicle
Licensing, 2018).

Organized crime, which encompasses illicit activities such as drug trafficking,
human trafficking, and extortion, poses a severe threat to societal stability. It expands
deep into the fabric of communities, fostering violence and corruption, thereby
undermining public trust in institutions and impeding economic development. The
direct impact of these criminal enterprises is evident in the heightened violence
and insecurity experienced by individuals, while the indirect effects manifest in the
erosion of institutional credibility and economic harm.

255



41 more pages are available in the full version of this
document, which may be purchased using the "Add to Cart"
button on the publisher's webpage: www.igi-
global.com/chapter/empowering-community-actors/341503

Related Content

Transnational and Cross-Cultural Approaches in Undercover Police Work
John Irwinand Anthony H. Normore (2019). Police Science: Breakthroughs in
Research and Practice (pp. 473-492).
www.irma-international.org/chapter/transnational-and-cross-cultural-approaches-in-undercover-
police-work/219492

The Evolution of Securing the American K-12 Educational Environment With
Armed Police Officers

Jiletta Kubenaand J. Harrison Watts (2019). Police Science: Breakthroughs in
Research and Practice (pp. 493-508).

www.irma-international.org/chapter/the-evolution-of-securing-the-american-k-12-educational-

environment-with-armed-police-officers/219493

Risk-Based AML/CFT Regulations for Effective Supervision
S. G. Sisira Dharmasri Jayasekara (2021). Money Laundering and Terrorism
Financing in Global Financial Systems (pp. 207-237).

www.irma-international.org/chapter/risk-based-amicft-regulations-for-effective-

supervision/274823

Organised Crime and the Role of Law and Law Enforcement Agencies in
Ghana

Elijah Tukwariba Yin (2024). Economic and Societal Impact of Organized Crime:
Policy and Law Enforcement Interventions (pp. 100-131).

www.irma-international.org/chapter/organised-crime-and-the-role-of-law-and-law-enforcement-

agencies-in-ghana/341496

Factors Influencing the Outcome of Money Laundering Investigations

Salwa Zolkaflil, Normah Omarand Sharifah Nazatul Faiza Syed Mustapha Nazri
(2021). Money Laundering and Terrorism Financing in Global Financial Systems (pp.
128-156).

www.irma-international.org/chapter/factors-influencing-the-outcome-of-money-laundering-

investigations/274819



http://www.igi-global.com/chapter/empowering-community-actors/341503
http://www.igi-global.com/chapter/empowering-community-actors/341503
http://www.irma-international.org/chapter/transnational-and-cross-cultural-approaches-in-undercover-police-work/219492
http://www.irma-international.org/chapter/transnational-and-cross-cultural-approaches-in-undercover-police-work/219492
http://www.irma-international.org/chapter/the-evolution-of-securing-the-american-k-12-educational-environment-with-armed-police-officers/219493
http://www.irma-international.org/chapter/the-evolution-of-securing-the-american-k-12-educational-environment-with-armed-police-officers/219493
http://www.irma-international.org/chapter/risk-based-amlcft-regulations-for-effective-supervision/274823
http://www.irma-international.org/chapter/risk-based-amlcft-regulations-for-effective-supervision/274823
http://www.irma-international.org/chapter/organised-crime-and-the-role-of-law-and-law-enforcement-agencies-in-ghana/341496
http://www.irma-international.org/chapter/organised-crime-and-the-role-of-law-and-law-enforcement-agencies-in-ghana/341496
http://www.irma-international.org/chapter/factors-influencing-the-outcome-of-money-laundering-investigations/274819
http://www.irma-international.org/chapter/factors-influencing-the-outcome-of-money-laundering-investigations/274819

