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ABSTRACT

The COVID-19 pandemic has reshaped the landscape of education worldwide, leading to a significant 
shift towards remote learning and virtual classrooms. Language learning, an essential component of 
education, has also undergone a drastic transformation during this period. This chapter proposes evi-
dence-based interventions and strategies to enhance the psychological well-being of language learners 
and educators in similar crises in the future. It also looks at the psychological well-being of language 
learners and educators, with a specific focus on examining the challenges and opportunities that emerged 
during this unprecedented time. Additionally, it puts forth a set of evidence-based interventions and 
strategies aimed at fortifying the mental and emotional health of both language learners and educators. 
These proposed measures serve as a proactive blueprint to navigate similar crises that may arise in the 
future, ensuring a more resilient and adaptive educational ecosystem.

1. INTRODUCTION AND BACKGROUND

Exploring the impact of the COVID-19 pandemic on language and education can be an intriguing area 
for research, as it has brought unprecedented challenges and opportunities in these domains. The CO-
VID-19 pandemic has disrupted traditional education systems globally, compelling a rapid shift to remote 
learning environments. The spread of this epidemic has had a significant impact on the education sector.

In a precautionary measure to safeguard public safety and health, the government mandated the closure 
of all schools and higher education institutions. Consequently, the traditional in-person teaching and 
learning activities were halted during the period of movement restrictions. To ensure the uninterrupted 
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continuity of education, educators swiftly transitioned to conducting classes through online platforms 
(Rosli & Bakar, 2021).

According to the World Health Organization (2023) the global impact of the COVID-19 pandemic 
on education has been profound, affecting over 150 countries and impacting the learning of 1.6 billion 
students worldwide. In response to this unprecedented challenge, numerous nations swiftly adopted 
various forms of remote learning as an emergency measure. While the aim was to ensure access for all 
students, the outcomes were not universally successful. With the progression of the pandemic, educa-
tion strategies have adapted accordingly. Presently, in numerous regions, schools have partially or fully 
resumed in-person instruction.

The COVID-19 pandemic according to Rosli & Bakar(2021) necessitated the adoption of online 
learning platforms, posing novel challenges to language learners and educators. The abrupt transition 
from traditional face-to-face instruction to virtual classrooms has triggered various psychological is-
sues for both students and teachers. Throughout the period of home-based teaching and learning, school 
educators and teachers, in particular, grappled with a multitude of pressures. These included adapting 
to online work, navigating diverse student frustrations, contending with the unpredictability of internet 
access, and managing their own personal life responsibilities.

Amid the COVID-19 pandemic, the adoption of online learning platforms, as highlighted by Rosli 
and Bakar (2021), brought forth a new set of challenges for language learners and educators alike. 
The sudden shift from conventional face-to-face instruction to virtual classrooms gave rise to various 
psychological concerns for both students and teachers. Throughout the period of home-based teaching 
and learning, educators, in particular, faced a multitude of pressures. These encompassed adapting to 
online work, addressing diverse student frustrations, contending with the unpredictability of internet 
access, and balancing these demands with their own personal life responsibilities. In addition to these 
challenges, educators had to grapple with the need for innovative and engaging teaching strategies that 
could effectively translate to the online environment. They had to rapidly acquire technical proficiency 
in using various digital tools and platforms, while also finding ways to maintain a sense of connection 
and community among their students. Furthermore, teachers had to navigate the emotional well-being 
of their students, recognizing the potential impact of the pandemic on their mental health and providing 
the necessary support and resources.

2. STATEMENT OF THE PROBLEM

Following the unprecedented upheaval of the COVID-19 pandemic, schools around the globe have largely 
resumed regular operations. However, the realm of education remains in a phase of recuperation, diligently 
evaluating the impact incurred and extracting invaluable insights from the experience. The pandemic’s 
toll according to UNESCO (2020) was felt by over 1.5 billion students and young individuals, with those 
in the most precarious circumstances bearing the brunt of the crisis. Regrettably, strides previously taken 
towards achieving the objectives outlined in the 2030 Education Agenda have been regrettably reversed.

In the wake of the COVID-19 pandemic, the world witnessed a profound impact on mental health, 
with a spectrum of symptoms ranging from insomnia and anxiety to depression and frustration (Shi-
gemura et al., 2020). This toll extended to the dedicated professionals at the frontlines, grappling with 
uncertainty about their safety and shouldering an unprecedented caseload. These challenges not only 
underscore the critical importance of psychological well-being but also shed light on its pivotal role in 
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