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EXECUTIVE SUMMARY
Modern organizations recognize the need to maintain and manage information as

an organizational asset. They also recognize the need for today�s managers to be well
versed in information resources management. This document details an international
information resources management curriculum for a four-year undergraduate-level
program specifically designed to meet needs. The curriculum provides a model for
individual universities to tailor to their particular needs. That is, the IRMA/DAMA
Curriculum Model is a generic framework for universities to customize in light of their
specific situations. This curriculum model prepares students to understand the concepts
of information resources management and technologies, methods, and management
procedures to collect, analyze, and disseminate information throughout organizations in
order to remain competitive in the global business world. These are all aspects of
managing information. It outlines core course descriptions, rationales, and objectives,
and includes suggested specific course topics and the percentage of emphasis.
This  chapter appears in the book,  Challenges of Information Technology Education in the 21st Century by
Eli Cohen.
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This curriculum model addresses the needs of two distinct sets of learners:
1. students currently employed or seeking employment in the IRM field and,
2. all business students.

The IRM student needs specific in-depth understanding of IRM.  All
business students, if they are ever to manage effectively, require an understand-
ing of how information management affects their job, the jobs of other
managers, and their entire industry.

History of this Curriculum
The IRM Curriculum Model presented here is a revision of two years of

extensive research and efforts by an initial joint IRMA and DAMA Interna-
tional Task Force on IRM Curriculum. (DAMA, Data Administration Manage-
ment Association, International, is an international professional group with
more than 3,000 members throughout the world whose emphasis is data and
information resource management.) That IRM Curriculum Model began in
October 1994. This revision began in 1998 when members of the current task
force were invited to bring the curriculum model up to date. This curriculum
model was adopted at the IRMA International Conference in Anchorage,
Alaska, in 2000.

Relationship to IS �97
Three other IT-related organizations cooperated to produce the IS �97

Curriculum Model (Davis, Gorgone, Couger, Feinstein, & Longenecker,
1997).  That model is designed to be generic, and does not specifically meet
the needs of IRM programs. In contrast, the IRM curriculum model presented
here is designed to match the specific needs for those teaching IRM.  Our hope
is that schools designing or revising their curriculum will use and benefit from
both of these complementary models.

INTRODUCTION
Management information systems (MIS) literature has grown tremen-

dously over the past few decades. Researchers and practitioners alike discuss
and assess in this literature new and evolving concepts, applications, problems,
and potentials. Both researchers and practitioners recognize the value and
importance of MIS in achieving advantage in this very competitive business
world. More than ever, effective management of information resources is vital
for both national and international firms.   More to the point, increasingly firms
and governments acknowledge their need for a workforce possessing IRM
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