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Chapter.VIII

The.CIO.Sourcing.............
IT.Services

Introduction

CEO compensation can influence outsourcing of information technology. Hall and 
Liedtka (2005) found a relationship between CEO self-interest and IT outsourcing 
decisions. Sourcing decisions such as IT outsourcing influences the position of the 
CIO and, hence, the CIO’s potential to become the next CEO.

IT.Sourcing.Options

IT sourcing is concerned with defining, planning, and managing how an enterprise 
deploys internal and external resources and services to ensure the continuous ful-
fillment of its business objectives. A variety of sources have emerged. This variety 
is illustrated in Figure 8.1. Here, we find internal sourcing and external sourcing. 
Both can be managed either through organizational hierarchy or through market 
mechanism.
In general, organizations have three basic alternatives for acquiring technological 
know-how. They can: (1) develop the technology independently, (2) acquire another 
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company that already has the technology, or (3) enter into a technology-sourcing 
arrangement. If a firm lacks the capabilities needed to develop a technology inde-
pendently and other organizations already have the technology, management can 
consider external sourcing. There is a continuum of external sourcing methods 
based on the level of mutual commitment between the firm that has the technology 
(the source firm) and the firm that desires the know-how (the sourcing firm). These 
methods range from arms-length licensing contracts, through more tightly coupled 
co-development partnerships and joint ventures, to the outright acquisition of the 
source firm (Steensma & Corley, 2001).
Steensma and Corley (2001) focused on the two polar extremes in their study of 
technology sourcing: market contracting through licensing versus the use of firm 
hierarchy through acquisition. The polar cases are basic particles from which more 
elaborate arrangements are constructed. Hierarchy implies that the sourcing firm can 
hierarchically control the technology, personnel, and other assets of the IT function 
and apply it to its current needs at its discretion. 
The Internal market as illustrated with numbers 3 and 4 in Figure 8.1 has a dif-
ferent sourcing logic. The concept of the internal market is not new. The concept 
was first perceived to have radical implications eliminating superior-subordinate 
relationships, organizing all activity in terms of self-responsible profit centers, 
determining compensation objectively, eliminating internal monopolies, allowing 
freedom of access to information, and establishing a corporate constitution (King 
& Malhotra, 2000).
These appear to be less radical in today’s environment of matrix organizations, 
self-managed teams, and re-engineered business processes. However, the notion of 
internal markets is not as simple as first suggested. The internal market is a mecha-

Figure 8.1. Sourcing options
 
 
 
 
 
 
 
 
 
 
 
 
  
 

Sourc�ng of IT serv�ces 

Internal sourc�ng External sourc�ng 

H�erarchy Market H�erarchy Market 

   �              2                       �              4                         �              6                         �              �   

Central 
IT staff Decentral 

IT staff 
Serv�ce 

department 
Daughter 
company 

Customer 
company 

Jo�nt 
company 

Independent 
company 

Independent 
compan�es 

          Infrastructure                              Appl�cat�ons                 Operat�ons            Support                  Databases                              Networks 



 

 

25 more pages are available in the full version of this document,

which may be purchased using the "Add to Cart" button on the

publisher's webpage: www.igi-global.com/chapter/cio-sourcing-

services/6570

Related Content

Ethics and Education: A Markov Chain Assessment of Civilian Education in Air

Force Materiel Command
Matthew C. Ledwith, Ross A. Jackson, Amanda M. Rebouletand Thomas P. Talafuse

(2019). International Journal of Responsible Leadership and Ethical Decision-Making (pp.

25-37).

www.irma-international.org/article/ethics-and-education/227744

Employee Welfare Provisions: An Administration Tool to Enhance Employee

Efficiency
Chandra Sekhar Patro (2020). Handbook of Research on Managerial Practices and

Disruptive Innovation in Asia (pp. 300-321).

www.irma-international.org/chapter/employee-welfare-provisions/236914

The Interplay of Agents in Improvising Telecommunication Infrastructures'

Services to Rural Community of South Africa
Sharol Mkhomazi (2015). Strategic Information Technology Governance and

Organizational Politics in Modern Business (pp. 208-225).

www.irma-international.org/chapter/the-interplay-of-agents-in-improvising-telecommunication-

infrastructures-services-to-rural-community-of-south-africa/133905

An Empirical Investigation of Student E-Trust and Enrolment Intention in an

Online Paid Hult Prize Certificate Program: A COVID-19 Study
Amal Ben Cheikhand Ghada Ferchichi (2023). Exploring Business Ecosystems and

Innovation Capacity Building in Global Economics (pp. 66-91).

www.irma-international.org/chapter/an-empirical-investigation-of-student-e-trust-and-enrolment-

intention-in-an-online-paid-hult-prize-certificate-program/321899

Does Inter-Bank Investments Restraints Financing Performance of Islamic

Banks?
Mohammad Taqiuddin Mohamadand Munazza Saeed (2019). Advanced Methodologies

and Technologies in Business Operations and Management (pp. 46-60).

www.irma-international.org/chapter/does-inter-bank-investments-restraints-financing-performance-

of-islamic-banks/212097

http://www.igi-global.com/chapter/cio-sourcing-services/6570
http://www.igi-global.com/chapter/cio-sourcing-services/6570
http://www.irma-international.org/article/ethics-and-education/227744
http://www.irma-international.org/chapter/employee-welfare-provisions/236914
http://www.irma-international.org/chapter/the-interplay-of-agents-in-improvising-telecommunication-infrastructures-services-to-rural-community-of-south-africa/133905
http://www.irma-international.org/chapter/the-interplay-of-agents-in-improvising-telecommunication-infrastructures-services-to-rural-community-of-south-africa/133905
http://www.irma-international.org/chapter/an-empirical-investigation-of-student-e-trust-and-enrolment-intention-in-an-online-paid-hult-prize-certificate-program/321899
http://www.irma-international.org/chapter/an-empirical-investigation-of-student-e-trust-and-enrolment-intention-in-an-online-paid-hult-prize-certificate-program/321899
http://www.irma-international.org/chapter/does-inter-bank-investments-restraints-financing-performance-of-islamic-banks/212097
http://www.irma-international.org/chapter/does-inter-bank-investments-restraints-financing-performance-of-islamic-banks/212097

