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ABSTRACT
In this chapter, an overview of electronic government is given. Online electronic services,
like inquiry possibilities that are made available to its interaction partners (citizens and
businesses) by administration authorities, are one proof of changes in the public sector
because of modern information and communication technologies. Electronic government
includes all governmental measures at the levels (union, states, and local governments)
for qualitative improvements in citizen’s different spheres of life and for optimization of
business processes within the administration. It can cause an improvement of the relationship
between administration, citizens, and businesses. The author gives an overview about
selected current international electronic government incentives, introduces analysis
methods for these governmental strategies, and shows developed guidelines for implementing
electronic government.

INTRODUCTION
Since the 1990s, economies experience changes because of information and communi-

cation technologies. These changes take place in the public sector too. The use of information
and communication technologies enables the development of electronic government and
causes an improvement in the relationship between administration, citizens, and business.
E-government includes all administrative measures at all levels (union, states, and local
governments) to improve the requirement satisfaction for citizens (qualitative improvements
in many spheres of life) and businesses and to optimize the business processes within the
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administration (structural changes). In reaching these targets, there are used information and
communication technologies (Aichholzer, 1999). Possible interaction partners in the area of
Electronic Government are Government, Citizens/Customers, and Business (Muralt-Müller,
2000). In this chapter, we show current electronic government strategies of Australia,
Switzerland, and the European Union (EU), especially Austria, a country that is one of the
leading members within the EU in doing e-government. After stating governmental strategies,
an interesting aspect would be to evaluate the different national strategies and draw up a
ranking — European Union wide or worldwide. But, all members of the European Union (and
all other countries) deal in different ways with information technologies and electronic
government. It will not be wise to compare the national strategies and to rate them with points.
Therefore, there will be drawn up critical conditions for electronic government, like demand
orientation and other general conditions, followed by a short comparative view of the
mentioned strategies and portals in the field of electronic government according to the
relevant criterions. In the following section, guidelines for implementing electronic govern-
ment incentives will be provided. An implementation concept was developed, addressed to
all responsible for e-government issues within administration, including organizational,
technical, and legal aspects. The guide can be seen as a metamodel for implementing e-
government that has to be adjusted to specific circumstances. All general necessary phases
within the implementation process will be shown. Attention is turned on the consideration
of administrative targets, the evaluation of critical criteria for online services, and a
classification scheme for evaluating online services.

STATE  OF  THE  ART
Australia — A Pioneer in Electronic Government

Australia can be seen as a pioneer in electronic government. In the early 1990s, Australia
already had a clear electronic government vision and began to develop its own strategies for
doing e-government. Today, the administrative authorities of Australia — both at govern-
ment top level and at the level of states and territories — can be seen as leading in the area
of e-government. In the following, governmental initiatives for implementing e-government
and e-government initiatives of selected states or territories will be shown. The Australian
activities of e-government can be found in all possible areas: information, interaction, and
transaction. In 1994, different strategies were published for doing e-government, followed
by the formation of several governmental councils and departments. The purpose of forming
several national institutions was to create conditions and to be able to take steps in enabling
the administration and its customers (citizens and business) to participate in the worldwide
development of information technology. In 1998, the Business Entry Point (BEP) was
implemented as a portal for simplification of information procurement at the federal and
national levels. The Web appearance of authorities and departments were completed with
the Commonwealth Government Entry Point (FedGov), which contains all administrational
services.

The states and territories made efforts as well to be able to use the information and
communication technologies effectively. In this section, some national strategies in the area
of electronic government will be shown. Most strategies will not be comparable, because most
states set up different priorities.



 

 

14 more pages are available in the full version of this

document, which may be purchased using the "Add to Cart"

button on the publisher's webpage: www.igi-

global.com/chapter/virtual-government-online-services-

within/7360

Related Content

Professional Integrity in Business Management Education
José G. Vargas-Hernández (2017). Management Education for Global Leadership

(pp. 70-89).

www.irma-international.org/chapter/professional-integrity-in-business-management-

education/170287

Realizing Desired Learning Outcomes in Undergraduate Mathematics
Roselainy Abdul Rahman, Yudariah Mohammad Yusofand Sabariah Baharun (2012).

Outcome-Based Science, Technology, Engineering, and Mathematics Education:

Innovative Practices  (pp. 182-206).

www.irma-international.org/chapter/realizing-desired-learning-outcomes-undergraduate/70027

Instilling Ideology of Professionalism in University Education: Assessment of

Shifting Paradigms
M. M. Salunkhe, N. V. Thakkarand R. K. Kamat (2013). Evolving Corporate Education

Strategies for Developing Countries: The Role of Universities  (pp. 154-172).

www.irma-international.org/chapter/instilling-ideology-professionalism-university-

education/73748

Social Media Driven Management Education
Owen P. Hall Jr. (2018). Business Education and Ethics: Concepts, Methodologies,

Tools, and Applications  (pp. 750-768).

www.irma-international.org/chapter/social-media-driven-management-education/186605

Developing Students' Cross-Cultural Competence Through Academic

Programs: Analytical Review of Empirical Findings
Jacob Eisenberg (2018). Handbook of Research on Cross-Cultural Business

Education (pp. 36-47).

www.irma-international.org/chapter/developing-students-cross-cultural-competence-through-

academic-programs/205943

http://www.igi-global.com/chapter/virtual-government-online-services-within/7360
http://www.igi-global.com/chapter/virtual-government-online-services-within/7360
http://www.igi-global.com/chapter/virtual-government-online-services-within/7360
http://www.irma-international.org/chapter/professional-integrity-in-business-management-education/170287
http://www.irma-international.org/chapter/professional-integrity-in-business-management-education/170287
http://www.irma-international.org/chapter/realizing-desired-learning-outcomes-undergraduate/70027
http://www.irma-international.org/chapter/instilling-ideology-professionalism-university-education/73748
http://www.irma-international.org/chapter/instilling-ideology-professionalism-university-education/73748
http://www.irma-international.org/chapter/social-media-driven-management-education/186605
http://www.irma-international.org/chapter/developing-students-cross-cultural-competence-through-academic-programs/205943
http://www.irma-international.org/chapter/developing-students-cross-cultural-competence-through-academic-programs/205943

